
 
 

 
 

 
 

 
 

 

 
 
 
 
 

Since 1986, W inston- 

Salem NC-based 

Personal Computer 

Accounting has delivered 

first class financial 

solutions to its client base 

of over 350 small to mid- 

sized businesses. Their 

success over the years 

has been largely based 

on blending a profound 

knowledge of accounting 

principles and accounting 

software. This has 

enabled them to custom- 

design cost- effective 

financial solutions that 

support whatever 

business strategies their 

clients employ. For more 

information on Personal 

Computer Accounting, 

please visit 

www.pca-consult.com. 

For Doug Meredith of Personal Computer Accounting, 

AccountMate’s Source Code Means Never Having to Say 

NO to a Customer 

 
Leveraging AccountMate’s cost-effective, modifiable software and spirit of partnership, as a 
Solution Provider, Personal Computer Accounting has established strong presence in the small 
to mid-size market in North Carolina 

 
Back in the good old DOS days of 1986, after opening Personal Computer Accounting, Doug 
Meredith had a mission – to provide business management solutions that could be tailored to 
meet the unique needs of his small to mid-sized business clients. Meredith ’s philosophy has 
always been that “business operations need and deserve the same level of flexibility in their 
accounting software as any larger organization.” 
 
However, achieving his mission was no easy task. The “canned” accounting packages he had 
installed did not offer the flexibility his customers demanded. Typically, after and installation, a 
customer would call and request that he make changes to reports, fields or other parts of their 
system. Unfortunately for them, their off-the-shelf packages simply couldn’t accommodate their 
requests. 
 
If he was going to serve his customers in the way he envisioned, he first had to find an 
accounting software package that could be fully modified to give his small business clients 
exactly what they needed…at all times. Then a breakthrough occurred. A fellow developer in 
the area told Meredith about a software product that could do exactly what he wanted. The 
package was called AccountMate from a Northern California-based software developer, 
SourceMate (which later became AccountMate Software). 
 
After evaluating AccountMate, he recognized some great attributes of the software right away. 
“The interface was very user-friendly, the learning curve was short, I liked the way it handled 
accounting transactions and perhaps most important for us, with its clean source code, this 
product was easy to modify. Plus, the price point was very attractive to my target customers. 
Now we had a product that could help us provide the level of service we were striving for, while 
at the same time building our business for the future,” claimed Meredith. 

 
A Successful Strategy for the Long Haul 
 

Armed with the right product, Personal Computer Accounting was able to embark on the next 
phase of its long-term strategy: focus strictly on providing software solutions and build strategic 
alliances with hardware vendors who could refer clients to them for their accounting software 
solutions. Employing this approach, they developed a built-in referral mechanism, along with 
customer referrals, that has helped them grow their business over the last 30 years. 
 
The AccountMate Synergy 
 

While finding a great product to serve as the cornerstone of one’s business is important, the 
personal relationship a Solution Provider has with the software developer is just as crucial in 
determining long-range success. Meredith’s comments tell the story: Besides having a great 
product, one thing I have always appreciated is AccountMate’s willingness to listen. They have 
always recognized me as a contributor to their success and they have responded to my 
questions and concerns in a supportive and caring manner. From upper management to my 
day-to-day contacts, I always get the feeling that this relationship is really a partnership. That’s 
critical in helping me maintain loyal and satisfied customers for the long haul.” 
 
The sentiments are mutual. AccountMate President & CEO, David Dierke stated, “Doug has 

always been looking out for small to mid-size business. In some ways, the companies he 

serves are like we were when we started out. It’s our roots, so to speak. Another thing we really 

appreciate is Doug’s loyalty over all these years. W e have been through good times and leaner 

times together and our partnership is stronger than ever. We are grateful to have him as a 

partner as we move into the future.” 

http://www.pca-consult.com/


 

 
 

 

 

On the technology front, Meredith is equally pleased with 
the decisions that AccountMate has made with their product 
direction. “AccountMate has always adopted a thoughtful 
approach to their product strategy when it comes to 
programming languages, platforms and their commitment to 
a source code philosophy. I also know they are still 
considering the needs of my small to mid-size business 
customer in their product decisions. Obviously, considering 
my target market, that is a key component to our mutual 
success in the future, “asserts Meredith. 

 
Source Code Means Never Having to Say 
NO to a Client 

 

“Our company is truly customer service-driven, so the last 
thing I can afford to tell my clients is that I can’t make a 
change to their financial system because the software won’t 
accommodate it. The best thing I can tell them is that it will 
take only a few hours and they’ll have exactly what they 
need. Having AccountMate’s fully modifiable source code 
enables me to mold the software to fulfill any of my 
clients’ changing needs. This means that my clients can stay 
in the same environment without ever having to change to a 
new system and incur all the expenses that come with 
learning a new product,” says Meredith. 

 
“W ith source code, Solution Providers have the right tools to 
analyze any problem more quickly and respond to the client 
with a solution. In turn, this problem- solving capability 
results in a higher degree of trust and a more satisfied and 

loyal client. That’s how I have built my business over the 
years. In real terms, it means never having to say NO to a 
client and that was my mission when I started this business 
over 30 years ago,” adds Meredith. 

 
A Spirit of Partnership for the Future 
 
As a many-time AccountMate award winner, Meredith and 
Personal Computer Accounting continue to forge ahead as 
the champions of the small to mid-size business segment. 
“W hile other Solution Providers have up- scaled their target to 

larger businesses, it is important that a few of us maintain our 
commitment to small to mid-size, emerging-growth 
companies. Knowing that AccountMate will support me with 
fully modifiable software and a listening ear when I speak 

gives me confidence that we can continue to foster a mutually 
prosperous relationship,” states Meredith. 
 
AccountMate Awards and Recognitions 
 

• Attainment as an AccountMate Elite Business 

Partner, an exclusive group of Business Partners 
specializing in installing, training and modifying 
AccountMate software 

• AccountMate Central Region Outstanding Sales 
Achievement Partnership Award 

• AccountMate Partnership Award In Recognition of 
Outstanding Performance 

• AccountMate Veteran of the Year Partnership Award 
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